Transferring Our Knowledge To You
"Frontline's support to the Frimley Health's Well-Led Review through
John Deffenbaugh was first class. The facilitated Board session as part
of the review was well designed and run very effectively on the day
which enabled key issues and areas for future action to be captured
effectively. Frontline’s knowledge of the provider sector and the wider
NHS was invaluable in providing focus to the review and in coming to
pertinent conclusions in the final report".
Chairman
Frimley Health NHS Foundation Trust

“We were enthusiastic and engaged with Frontline’s approach,
delivery, methodology and philosophy from our initial meeting and
the very focused sessions with the participants have been wellreceived. There is already a tangible feeling of greater positivity and
collegiate collaboration and we look forward to seeing this develop
and strengthen. For us, this is about long term benefits rather than
short term, one-off projects. We want to provide the opportunity for
teachers to develop their leadership skills, to work more effectively
with colleagues and to understand themselves better as teachers,
as leaders of learning.”
Rector
Plockton High School

“Frontline’s knowledge of the business support environment in the
north east contributed greatly to producing a programme for the day
and identifying discussion topics that were relevant and their personal
relationships with many of the participants helped to generate
proactive discussion in the workshop groups. Frontline produced a
report that skilfully captured the outcomes of the day and suggested
next steps. Feedback from participants was very complementary with
overwhelming praise for the organisation if the day and Suzanne
Hamilton’s facilitation of the event”
Principal Economic Development Office
Newcastle City Council

“The work undertaken by Frontline was excellent and we found
them very responsive, efficient and knowledgeable. A particular
strength was in their flexibility, and the will to cooperate when asked
to take part in related activity out with the initial brief. I have no
hesitation in saying I will include them on any appropriate tender
lists in the futures.”
Innovation Topic Leader
SE Chemical Sciences Team

