
 

Adding Value 

 

"I have nothing but positives to say about Frontline.  They undertook a very 

significant piece of work in the Health Technologies Sector in Northern 

Ireland.  This work was insightful, well articulated and added real value.  A 

further point is that I have always found Frontline to have a great ability to 

relate to clients and stakeholders at all levels.  On the basis of my 

experience I have no hesitation in recommending Frontline." 

Noel Lavery, Deputy Secretary 

Department of Enterprise, Trade & Investment 

 

"Frontline handled the inter-personal and inter-group sensitivities of our 

change management mission with great subtlety and they were able to win 

the confidence of our staff, many of whom had been deeply sceptical 

about the role and value of using external consultants.  Their value as 

facilitators, and catalysts when needed, was extraordinary and the“Having 

used the techniques recommended by Frontline we’ve been much better 

placed to identify personal development requirements, and to take forward 

Board development as a corporate whole.” 

Andrew North, Chief Executive 

Diana Princess of Wales Hospice 

 

 

“Long term success of our new organisational approach bore witness to the 

value of their input". 

Jeremy Taylor, CEO 

Nottinghamshire Healthcare NHS Trust 

 

“Frontline have been instrumental in helping to establish our capability to 

deliver Business Change, bringing to bear their considerable knowledge 

gained through other Business Change experience with large multi-  

nationals.  Frontline have been very flexible in adapting to BP’s style, and 

they now form a seamless part of our delivery team.”  

Andrew Hitch, Business Release Manager 

Integrated Supply and Trading 

 

"We expected and got a deep insight into the sector and a professional 

consultancy service from Frontline.  However the real added value came 

from their ability to understand this college and relate to work with 

us achieve our ambitions.  We do not under value the very significant 

contribution Frontline have made to our recent developments". 

Linda McKay, Principal and Chief Executive 

Forth Valley College 




